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From

the Editor

Student Employment Professionals,
First, I would like to thank all of the authors who took time out of their schedule to contribute to the
2016 NSEA Journal of Student Employment. This publication would not be possible without your hard work
and dedication as well as your willingness to share best practices and research across the NSEA organization. It
is professionals like you who are making the argument for student employment’s growth and enhancement.
Also a special thank you to those who peer-reviewed each submission; the quality of this journal depends on
those who take the time to check facts, review flow and general understanding of the pieces submitted for
publication.
This is a short publication for 2016, the quality of the pieces are magnificent and will provide excellent
use at all institutions who are connected with NSEA. As we move into a new strategic plan for 2016 it is my
hope that we will continue to enhance publications in order to engage as many institutions as possible. There
are many ways we are all contributing to better student employment and I believe they all deserve to be shared
in a magnificent way. The 2017 edition will be the last sponsored edition by the IUPUI Office of Student
Employment. I encourage any institution with an interest in spearheading the next term of publications to
connect with myself or Valerie Knopp, vjknopp@stcloudstate.edu.
Readers, I now invite each of you to take some time to review each publication and evaluate what can be
taken away to impact your student employment programs. Thank you for your continued support of the NSEA
Journal of Student Employment and we are looking forward to continuing to enhance this publication for future
professionals to look to as a resource in implementing Student Employment on their campuses.
Thank you,

Jenna Corcoran
Jones254@iupui.edu

The Campus as a Learning
Laboratory: Transforming
Student Employment
Marianna Savoca, PhD
Stony Brook University
State University of New York
Urszula Zalewski
Stony Brook University
State University of New York
Abstract
Working is now an expected part of a students’
college experience. For students who attend
universities in suburban or rural areas, work options
off campus may be limited. As such, universities
have the opportunity to engage students in out-ofclass learning by structuring campus jobs as
purposeful, skill-building experiences. Stony Brook
University, a research university located on Long
Island, NY, sought to create high-impact,
transformative on-campus work experiences that
prepare students for meaningful and productive
careers. By re-thinking employer development and
student employment, our University turned inward
to offer valuable, skill-based experiences valued by
the academy and by future employers. The purpose
of this article is to describe the vision and planning
process for the transformation, including details
about the process of getting buy-in from
institutional stakeholders, the structure, and
programmatic goals. Intermediate outcomes during
the first six months will be shared as will goals for
year two.
Philosophical Foundation
The 2011 US Census report estimated that close to
three-quarters of all college students in the United
States work while in school (Davis, 2012). In
addition, college students are working more hours
than ever before (Beerkens, Magi, & Lill, 2011;
Perna, 2010), and are at risk for failure, stoppingout, or dropping out (Orozco & Cauthen, 2009;
Pascarella & Terenzini, 2005; Perna, 2010). A
large body of literature exists which has looked at
the effects of various aspects of employment on
college students: location (on-campus or off
campus), intensity (hours per week), needs (FWS),

and career-relevance (internships). Yet researchers
have discovered that the relationship between
student employment and outcomes is not simple,
nor consistent (Pike, Kuh, & Massa-McKinley,
2008; Riggert, Boyle, Petrosko, Ash, & RudePerkins, 2006).
Traditional views of on-campus work by educators
have always been positive, in that students who
worked on campus developed relationships with
faculty and staff, remained engaged with the
campus, and were more likely to enjoy flexible
scheduling to accommodate course responsibilities
(Lundberg, 2004; Pascarella & Terenzini, 2005;
Pike et al., 2008). Students working on campus
have been shown to persist at higher rates as well
(Pascarella & Terenzini, 2005). Recent research
has uncovered benefits offered by some off campus
work with respect to practical competence,
confidence, and creation of career networks (Jones,
2007; McCormick et al., 2010; Mihail, 2006;
Robotham, 2009).
Employers of college graduates, however, point to
industry-relevant internships as the most valuable
career preparation experience (Hart, 2015). In
career services, these experiences are often
expected to take place in real-world off campus
environments. According to a 2015 online survey
of 400 employers who hire college graduates,
employers expect colleges and universities to do
more to produce graduates who are work-ready, and
have completed at least one internship or related
applied learning experience (Hart, 2015).
Applied learning, or experiential learning, is a key
component of Stony Brook University’s new
undergraduate general education curriculum, and
based upon national standards set by the National
Society for Experiential Education. Formal, creditbearing experiential learning opportunities at Stony
Brook include internships, co-op, undergraduate
research and scholarly activity, academic service
learning, clinical and teaching practica, fieldwork,
study abroad, and musical/theatrical/artistic
performance.
In the 2014-2015 academic year, there were 1,325
students enrolled in credit-bearing internships, in
research positions 6,563, in service-learning courses
4,411, clinical and teaching practica – 6,885

students were enrolled and 10 students registered
for cooperative education courses.
The term “high-impact practices” was coined by
Kuh (2007) as a series of educational strategies
shown to contribute positively to student success.
These practices are: first-year seminars, common
intellectual experiences, learning communities,
writing intensive courses, collaborative
assignments, research, global learning, service
learning, internships, and capstone projects (Kuh,
2008).

A culture of transforming work environments into
learning opportunities took root. The SELO
program was developed, tweaked, and nurtured.
Training for supervisors was developed and
assessment data collected (Student Affairs
Assessment:
http://studentaffairs.stonybrook.edu/assessment/selo
/toolkit.html). In 2014, it became evident that the
campus at large needed more support for student
employees. The Vice President for Student Affairs
charged the Career Center with transforming
student employment across the campus and
allocated funds for a staff line to coordinate. The
Career Center team developed a vision built upon
this new focus on formal and informal experiential
learning.

Aspects of these practices that make them high
impact include: (1) significant time and effort in an
educationally purposeful activity; (2) meaningful
interactions with faculty and peers over time; (3)
experiencing diversity; (4) structured opportunities
to solve problems in a team; (5) the application of
Vision
learning to real world situations; and (6) feedback
Stony Brook University strives to be a higher
on performance (Kuh, 2008).
education leader in creating high-impact,
It should be noted that to date, no empirical research
transformative on-campus work experiences that
has been published which has looked at campus
prepare students for meaningful and productive
employment as a potential high-impact practice, yet
careers. A well-structured Student Employment
Kuh (2008) suggested that “working
on campus could become a
Figure 1 shows a visual of the network of stakeholders involved in
developmentally powerful experience
the SBU Student Employment Program. Representatives from each
for more students if student affairs
of these areas comprise a Student Employment Advisory
professionals who supervise students
Committee, which meets twice per year to review plans and
in their employ intentionally created
progress, as well as discuss issues that arise.
some of the same conditions that
characterize the high impact activities”
(p. 698).
It is with this background and these
ideas in mind that the Division of
Student Affairs at Stony Brook
University laid the foundation for its
SELO – Student Employee Learning
Outcomes program in 2010. Learning
outcomes of student employees
throughout the Division of Student
Affairs were assessed using the
AACU's Essential Learning Outcomes
framework (AACU, 2014). These
outcomes include: - Intellectual
&Practical Skills, Personal & Social
Responsibility, and Integrative
Learning. Added to these was a Career
Development outcome.
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Program will involve:
• Collaboration among multiple institutional
stakeholders
• Defined learning outcomes
• Support for departments and students
• Use of cutting edge technology
• Assessment for continuous improvement
Mission and Structure
The mission of the SBU Student Employment
Program aims to transform campus employment
into high-impact, applied learning experiences.
The program is purposefully structured as a network
of connected collaborators, which we modeled after
our successful experiential learning network. While
the effort is led by the Career Center, key
institutional partners include the Office of Student
Financial Aid Services, Human Resource Services,
the Research Foundation, our auxiliary, the Faculty
Student Association, and Division of Student
Affairs’ Assessment.
In true collaborative fashion, The Career Center
coordinates departmental support, recruitment, and
student training, Human Resources handles all
hiring procedures and payroll, and the Office
Student Financial Services manages all FWS
allocations. Hiring departments manage student
workplace responsibilities, department-specific
training, ongoing supervision and online timesheets.
The Career Center and the Division of Student
Affairs Assessment team will be responsible for
assessment of the program and of student learning
outcomes.

Departmental Support

Student Employment Centralized Recruitment
System

Using a cutting edge technology platform,
Handshake, the Career Center manages the central
database of positions available for students. Hiring
departments establish accounts where they can
develop a library of positions, collect resumes,
communicate with applicants, and search student
resumes. Students use the system to search and
apply for positions, and communicate with
employers. Through Handshake, the Career Center
can quickly see the status of postings and
applications, as well as send e-communications to
all parties.
Student Employment Program Goals
We engaged our Advisory Group in a strategy
session to develop goals for the first two years. To
measure success of the program, we then created a
two-year assessment cycle. In each year, we will
intentionally measure the extent to which each
program and initiative meets the intended outcomes.
FIRST YEAR - 2015-2016
In the first year of structuring the Student
Employment Program, we operationalized goals in
three areas: Departmental Support,
Programming/Training Modules, and Student
Outcomes.

Programming/Training
Modules

Types of Student Employment Positions
As a large public research institution with a medical
campus, Stony Brook University offers a range of
student employment titles and opportunities. Types
of positions include those traditionally funded by
Federal Work Study, others funded by departmental
operating budgets, positions at the graduate and
undergraduate levels funded by the Research
Foundation, and a smaller number of paid
internships and co-ops.

Student Outcomes

Goal 1. Departmental Support
Strengthen campus-wide practices, structures and
policies of student employment
Action Items:
1. Support departments in enhancing
job descriptions and modifying job titles
2. Clarify roles of support departments such as
Career Center, Human Resources, and
Student Financial Aid Services
3. Provide training for supervisors
4. Assist departments in learning to use our
recruitment system, Handshake

5. Prospect new on campus employers
6. Conduct consulting visits to assist
departments with student employment
enhancements
7. Provide assistance with issues / problems
concerning student employment

4. Assess performance, job satisfaction and
student learning outcomes
5. Analyze student employment data and
provide analytical reports to the campus
community; use as a baseline for Year 2.

Departmental Support
• Increase # of on campus positions and departments offering on campus jobs by 10%;

Programming/Training Modules
• Increase # of student participants in Online and In Person Training Modules by 10%
Student Outcomes
• Measure student employee performance, job satisfaction, skill development and
impact of work on their career development

8. Improve Student Employment Practices
through additional assessments and SELO
Goal 2. Programming/Training Modules
Develop an infrastructure that supports efficiency,
effectiveness, and innovation in work practices
Action Items:
1. Create Online (Live/Recorded) and In
Person Training Modules
2. Increase the number of on-campus positions
3. Simplify the online application process and
recruitment on Handshake
4. Increase the number of students
participating in the on campus student
employment program
5. Execute a student employment recruiting
event
6. Create temporary student employment
opportunities
Goal 3. Student Outcomes
Expand student employment opportunities that
facilitate student academic, job placement, and
career success
1. Implement performance programs for
students
2. Develop and offer a Student Employee
Orientation program for all student
employees
3. Increase awareness of resources for student
employees
9. Provide assistance with issues/problems
concerning student employment

SECOND YEAR - 2016-2017
Goal 1. Measure and increase student employment
goals set for the 2015-2016 academic year
Goal 2. Develop training modules specifically for
graduate students
Goal 3. Expand training modules for departmental
supervisors
Goal 4. Provide continuous improvement and
innovation of student employment guided by
campus-generated data, assessments, and impact
stories.
Samples of measurable outcomes:
“Without my student employment position I would have no
academic career. My employment allows me to pay for
college, and live independently. My supervisor's commitment
to my academic achievement allowed for a flexible schedule
that put school first, while still guaranteeing me enough
hours to earn a decent wage. Without my student
employment, I do not doubt that my academic progress would
have been negatively impacted.”
Luis T.

New Initiatives
Departmental Support (Job Description
Enhancement, Implementation of Consulting
Visits, Trainings for Supervisors)
Prior to the establishment of the Student
Employment unit within the Career Center, limited
support was available to departments which hired,
or wished to hire, students. For departments already
employing students, we provided consultative
services to assist them in recrafting student job
descriptions to focus on learning and development.

For departments that currently do not employ
students, our strategy was to target select campus
departments for conversations about experiential
learning to increase the overall number of
opportunities available to students. During Year 2
we will be working closely with Human Resources
to adapt their supervisor training programs for a
student-supervisor audience, and continuously look
for ways to incorporate technology into the delivery
of these training modules. Feedback from
supervisors will be collected to ensure that our
program offerings are meeting their needs.
Online/In Person Training Modules
(Orientation, Career Preparatory Webinars)
As of Fall 2015, a baseline series of
professional development trainings are
available for all students employed by
the university. A one-hour Student
Number of
Employee Orientation is offered in
Students
person and online through Adobe
Connect. This session is mandatory
for all new student employees. Topics
for these trainings were chosen based
on the need identified through
conversations with supervisors and student
experiences in various departments on campus.
Since training modules were introduced this
semester for the first time on our campus, we started
with the basics and plan to expand to more
innovative topics in future semesters. Training
programs for supervisors and student employees
represent another means of reinforcing the value of
on-campus student employment.
“This experience has given me insight into realworld applications for my field and has given me
experience that could very well help me enter the job
market.”
Sara G.

We offered three different formats of trainings and
presentations:
In Person Workshops: Students attended a live
workshop. Attendance was tracked through the
swiping of IDs at the conclusion of the workshop.
Online/Live Webinars: Students could log into a
live webinar using SB Connect. Attendance and

duration of stay in the webinar was tracked through
SB Connect.
Online/Recorded Webinars: Students could watch
a recorded version of the webinar. After students
completed the video, they had to take a short quiz in
a Google Form Students had to receive over a 50%
on the quiz to receive credit for orientation.
Fall 2015 Training Curriculum.
1. New Student Employee Orientation
2. Resume Writing for Student Employees
3. Interviewing Skills for Student Employees
4. Workplace Etiquette
5. Utilizing Your Campus
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Spring 2016 Training Curriculum
6. Time Management
7. Transferrable Soft Skills
8. Conflict Resolution Among Peers
9. Video Tutorial Supplements
1. How To Look for Jobs on Handshake
2. Writing A Follow Up Thank You Letter
3. How to Write About Experiences on Your
Resume
4. How To Ask for Time Off
To date, 811 students from 94 departments
completed Student Employee Orientation. There
were 131 live webinar participants, 168 in person
workshop attendees and 511 students watched
the recording.
*Graph 1. Shows student participating in the Student
Employee Orientation and it proves that students are looking
for options that are more flexible in terms of time and
location. Recorded training was the most popular in
attendance.

Student Outcomes (Job Satisfaction,
Performance Evaluation, Student Employee Skill
Assessment)

Several assessments have been developed.
Supervisors and students are strongly encouraged to
produce a performance program at the start of the
employment period that includes individual
performance and learning goals, as well as general
student employee professional development goals
such as workplace etiquette, communication skills,
interpersonal skills, and problem solving. Midsemester and final evaluations are deployed using
Qualtrics for quantitative measures. Individual
conversations between supervisor and student
employee are expected to further develop their
skills by highlighting their strengths and
constructively identify areas of improvement.
Students will also have the opportunity to evaluate
their experience and be able to articulate their
skills/achievements to future employers.
Student Employment Assessment
Ongoing evaluation and assessment initiatives are
critical to ensure the relevance and efficiency of our
programs and services. Preliminary assessment
results based on our first term were very positive.
The Career Center will continue to evaluate all
student employment initiatives and will strive to
create more opportunities for career-oriented skill
development for student employees.
Instruments:
• Surveys and evaluations - managed through
Qualtrics, a survey and research tool
• Live Webinars/Tutorial Videos – created by
using iMovie, QuickTime
• Student Employment Recruitment –
Handshake – recruitment database

COMMUNICATION/INTERPERSONAL
RELATIONS – Writes coherently and effectively.
Speaks clearly & uses professional language/industry
terms. Asks for direction when needed. Demonstrates
appropriate telephone & email etiquette. Respects
professional boundaries with colleagues & supervisors.
Manages and resolves disagreements/conflict
effectively.

WORKPLACE ETIQUETTE – Reports to work on
time and as scheduled. Dress and appearance are
appropriate for workplace standards. Exhibits a
positive and constructive attitude. Exhibits selfmotivated approach to work. Takes initiative. Seeks
out & uses resources appropriately. Versatility:
adapts to changing circumstances. Dependability:
follows through on commitments. Behaves in an
ethical manner. Accepts responsibilities for own
choices & behaviors.

Performance Evaluation Examples:
JOB PERFORMANCE – Understands organizational
goals, clients & community relations. Demonstrates
knowledge & skills to perform tasks/solve problems.
Completes tasks thoroughly, accurately, and on time.
Quality of work reflects organizational standards

DECISION MAKING/PROBLEM SOLVING –
Employee’s effectiveness in understanding problems,
identifying solutions, promoting appropriate
innovation, and making timely, practical decisions.

Student Employee Skill Assessment Examples:
Q 1: I was receptive to constructive criticism.
#
1
2
3
4

Answer
Agree
Neutral
Disagree
N/A
Total

Response
199
12
1
5
217

%
92%
6%
0%
2%
100%

Q 2: What kind of training did you receive?
#
1
2
3
4

Answer
Department/supervisor led
training
New student employee
orientation
Both choice 1 & 2
I did not have any training
Total

Response
122

%
56%

16

7%

56
23
217

26%
11%
100%

“This has definitely made me think about working more
with people and go more into a field in my masters that
will be surrounded by people. I work a lot with Community
Standards, which is making me lean towards Law School.
I appreciate the experience and all the people there make
me feel comfortable and really want me to grow.”
Chen Y.

In addition, student reflections emphasized the
value they placed on their student employment
experiences. Student employees were asked to offer
comments in regards to their student employment
positions and to indicate whether or not this
experience has altered their academic or career
goals and/or how they will apply what they learned
in the future. Based on these comments and other
reports our office will be able to create
comprehensive reports and highlight impact stories
and share them with the campus community.

Preliminary Conclusions
What have we learned from just one semester of
executing a campus wide transformation of student
employment? Our assessment data clearly point to
a running start. Students report that they are
gaining skills they believe to be valuable for their
future. Hiring departments enjoy higher-level
contributions to their initiatives than they had in the
past.
Feedback from our Student Employment Advisory
Group has also been quite positive relative to the
overall structure, coordinated network of support,
and communication channels. However, given this
is our very first semester, there is clearly more work
to do. We will be using our first successes to create
more buy-in from departments initially hesitant to
participate and using feedback from students to
provide more training topics.
We also must be cognizant of the specialized needs
of graduate students and non-traditional students as
we plan training and professional development
activities for these populations. Ultimately, this
coordinated campus wide effort will transform
traditional attitude towards student employees,
enhance efforts already underway in creating more
experiential learning opportunities for students at all
levels, and enhance our students’ employability and
readiness for career or further education.
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Assessing Student Employment:
A model for surveying student
employees
Janna McDonald
Indiana University Purdue University Indianapolis

Abstract
In order to better understand what student
employees at IUPUI were gaining from their oncampus work experiences, the Office of Student
Employment launched the first ever Student
Employee Survey at IUPUI. This article will
explain the existing need, purpose, process, results
of the survey and provide a base for employment
professionals who wish to develop a similar
assessment tool for their student employees in the
future.
A Brief History and Background
At IUPUI the Principles of Undergraduate Learning
(PULs) were developed in 1997 and have been
applauded by the Association of American Colleges
and Universities (AAC&U) as being contributory in
the development of the LEAP (Liberal Education
and America’s Promise) Essential Learning
Outcomes. As the PULs provide a base framework
for the learning outcomes that all IUPUI students
should attain while completing their undergraduate
degrees, this same framework can be used as a base
monitor for student employment on the IUPUI
campus to assist students in the articulation of skills
obtained in on-campus positions prior to graduation.
These principles drove the mission of the Office of
Student Employment and its work since well before
the established written mission statement was
defined in 2009.
Assessment has been a long-valued part of the
student employment program at IUPUI. There are
years of data showing that working on campus
versus not working on campus or at all, results in a
higher retention/persistence rates. Our most recent
data pull of bachelor’s seeking student employees
from our 2013-2014 academic year, showed us that
our retention rate for fist-time, full-time student
employees returning to IUPUI was 75% and 81%

when retained at any IU institution. In addition,
53% of freshmen employed on campus attempted at
least 15 credit hours compared to 38% of freshmen
not employed on campus.
The Office of Student Employment has had in its
long-term mission (since 2009) to empower
students to pursue and succeed in meaningful,
academically relevant college work experiences that
enhance both academic and professional growth.
While the number of students working in oncampus positions has increased each year since
2009, the emphasis on creating job descriptions and
duties that related to the PULs has gained
momentum across the campus, and the retention and
persistence rates of our students working on campus
were far better than for those not working on
campus or working at all, it remained a desire to dig
into the assessment of student employment at
IUPUI deeper.
The survey was intended to provide the office,
institution and student employees’ affirmation that
they made a positive choice in working in an oncampus position. As a result of some in-depth
supervisor training, the academic linkage of the
PULS, and the positive retention data, we wanted to
assess directly from the student employees to affirm
what was believed to be true – that working on
campus was a positive indicator to their student
success. From this desire the first student
employment survey was launched.
Survey Design:
For survey design, the Office of Student
Employment worked with the then named IUPUI
Office of Student Data, Analysis, and Evaluation
(now named Institutional Research and Decision
Support). This collaboration was critical to develop
a structured question set that would complement
what data and demographics this office could
generate without having to ask the students too
many questions, thus making the overall length of
the survey shorter. In all, the survey consisted of
an introduction page in which consent was
requested and 13 questions, of which only 3 were
open ended.

In working with the Research team staff, they were
able to get the use of the survey approved through
Indiana University’s IRB committee at the
university, develop the survey in their online
software for data collection, and provide the
summative data and analysis at the end of the
survey outreach.

All undergraduate student in student hourly or
student contract positions were invited to participate
for an initial population of 1,873 students. 13
declined to participate for an adjusted sample size
of 1,860.
After a couple of fall semester meetings to narrow
the question list, the dates for the survey launch
were set pending IRB approval. It was decided the
target date would be spring semester of 2015. The
aim in response rate was to get a 10%, which the
institutional research team expected would be about
par for this type of survey.

The Office of Student Employment provided the
student data list set for the survey launch. This data
was pulled from our Human Resource Management
System and included a list of student id numbers
and usernames for all those showing on an active
payroll in any student employment position (workstudy or regular hourly).
The survey included the following question sets:

Survey Results and Conclusions:
A total of 435 students responded to the survey from the original sample size of 1860 for a response
rate of 23.4%. Respondents were more likely to be female than male and have between a 3.5 and 4.0
GPA than all respondents. This response pattern is typical for IUPUI surveys.

About 94% of responses indicated they were still employed on campus at the time of the survey. Of
those, 18% had been working on campus for 2 years and 15% had been employed for less than one
semester. About 1/3 of respondents indicated they were also employed off campus.

Approximately half of the respondents strongly agreed that being a student employee at IUPUI has impacted
their overall college experience. 52% of respondents strongly agreed that their on-campus job helped them
develop skills or learn new skills while about 70% strongly agreed that their job has helped them plan and
prepare for a future career.

Examining results by length of employment
suggests those students who are employed on
campus longer have a more positive perception of
their experience. Students employed for more than
2 years had significantly higher level of agreement
than students employed less than one semester.

Large standard deviations on all of the perceptions
items suggested a wide range of opinions on
employment experiences. Further analysis of
comments should suggest additional areas for
improvement.

Qualitative results:
The student responses to the open-ended questions
in the survey were also predominantly positive.
Examples of comments for each of the three asked
questions are as follows.
Q4 – How has your on-campus employment at
IUPUI benefitted your academic experience?

Q4 Results

Q5 – How has your on-campus employment at
IUPUI benefitted your career development?

Q5 Results

Q6 – Please share any other comments related to
your on-campus employment at IUPUI.

Q6 Results

Next Steps:
After a successful first launch of this student
employee survey, it has been decided to continue
the same survey every 2 years. In the alternating
year, the intention is to create a survey for student
employee supervisors, so that we can correlate
experiences from both student employees and
supervisors to assist in strengthening the student
employment experience at IUPUI. Further
evaluation of the results and changes to the next
survey may be necessary to examine more detailed
factors for a successful student employment
experience.

Appendices:
 IUPUI Job Description Form:
http://employment.uc.iupui.edu/Portals/OSE
/EmployersNew/Job%20Description%20For
m_June2015.pdf
 PUL http://due.iupui.edu/UndergraduateCurricula/General-Education/Principles-ofUndergraduate-Learning
 http://irds.iupui.edu/Institutional-andStrategic-Planning/PULs
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Janna McDonald, Director
Office of Student Employment, IUPUI
Taylor Hall 3110, 815 W. Michigan St.
Indianapolis, IN 46202
E: jkmcdona@iupui.edu
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Janna has directed the Office of Student Employment at IUPUI for
over 6 years. Her passion for the power of impact contained within
student employment experiences has assisted in launching the IUPUI
student employment staff into new realms of assessment, programming,
and supervisor support services. She has worked for over 20 years in the student employment arena, student
housing, and human resources with each position relating in some way to the training, development and
success of student employees and position development.
During Janna’s tenure at IUPUI, she has continued annual funding of $200,000 to assist departments across
campus in the development of quality work experiences for students. Additionally, she is very active in the
National Student Employment Association serving as a past VP for Membership & Marketing and currently
serving as the President-elect through 2016.

Check out the Regional Conferences coming SUMMER 2016! Registration now open!

Click here to learn more!
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The mission of the Office of Student Employment is to
support the Division of Undergraduate Education by
empowering students to pursue and succeed in
meaningful, academically relevant college work
experiences that enhance both academic and professional
growth.
The Office of Student Employment will achieve its
mission through:
· Creating campus dialogue and understanding of synergy
between academics and collegiate work experiences
· Establishing and maintaining best practices and
expectations for student employment programs
· Providing professional development opportunities
through services and programming
· Connecting students and employers in mutually
beneficial work experiences

Proposals for the 2017 NSEA Journal are now being accepted!
Need funding? Check out the NSEA Research Grant.
Contact Jenna Corcoran, jones254@iupui.edu with grant and submission questions.
National Student Employment Association Mission Statement
The National Student Employment Association (NSEA) is a non-profit association of professionals involved with
programs for students who work while attending college. To this end, we support and promote student employment
through research, professional development and the exchange of information.
The National Student Employment Association is an organization of several hundred professionals involved with
programs for college students who work. Membership is open to anyone with an interest in administering student
employment or hiring students.

--JOIN NOW-NSEA is a prime source for current information on federal student employment regulations and expert advice on the
Federal Work-Study Program. Through annual conferences and workshops, members are offered training opportunities
and the chance to tap into a nationwide network of experienced student employment colleagues.

